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9 weeks of PTO to cover 

Call ins to cover 

Walk-in traffic for payment of bills 

Telephone traffic for payment of bills 

Telephone traffic for customer portal advice 

Daily cash count & form completion 

Daily cash deposit & double counted & signed 

Cash deposits recorded to Muni-link accounts 

Check deposits to BCCB 

Check deposits recorded to Muni-Link accounts 

Reconcile Muni-link GL transactions 

Reconcile Invoice cloud deposits to Muni-link 

Confirm payments posted to Muni-link accounts 

Cut refund checks to Muni-link customers 

Daily Deposit reconciliation of settled batches between: 

invoice cloud and muni-link, the bank and quickbooks 

Post Deposits in Muni-link 

Post deposits in Bank to QBO. Cash, checks, AmEx, Paypal, MC/VISA,  

Manual corrections to Muni-Link deposits 

Cash deposits 

Calculate credit card charge allocation to Rocheport  

Calculate wholesale payment to city of Columbia 

Calculate Hartsburg and Rocheport transactions 

Rejections - Account for payment rejections on accounts 

Rejections - Follow up on payment rejections, including manual postings 

Rejections - Reissue request for payment for rejections 
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Manage deposits correctios 

-Correct the bank deposit 

-Correct the customer account 

-Contact customer 

Unclaimed property accounting 

Other processes still being evaluated 


