
 November 2023

 Service Call Labor Report

Service Area Date Type

Regular or 

Overtime Hours Crew  Labor Cost 

Cedar Lake 11/2/2023 DG R 4 SE EW 183.18      

Sugar Tree Hills 11/4/2023 PG OT 6 SO EW 380.66      

Deerfield 11/5/2023 P OT 3 SO 214.70      

Hillcreek 11/6/2023 P R 2 SE EW 91.59        

Woodlands 11/6/2023 P R 2 SE EW 91.59        

Sturgeon 11/6/2023 C OT 6 OM EW 471.38      

Cedar Lake 11/7/2023 PG R 4 SE EW 183.18      

Fairway Meadows 11/7/2023 PG OT 3 EW 165.96      

Shalimar Gardens 11/8/2023 P R 2 SE 109.42      
Hillcreek 11/10/2023 P OT 4 OM EW 314.26      
Sun Valley 11/10/2023 LS OT 2 OM EW 157.13      

Hillcreek 11/11/2023 P OT 3 OM 305.42      

Rocky Fork 11/12/2023 TP OT 3 EW 165.96      

Woodlands 11/13/2023 P R 4 SO EW 169.18      

Hillcreek 11/13/2023 P R 5 SE EW 228.98      

Woodlands 11/14/2023 P R 3 SE EW 137.39      

Hillcreek 11/16/2023 P R 1 EW 36.88        

Clearview 11/16/2023 DG R 2 EW 73.76        

Bon Gor 11/16/2023 DG OT 3 SE EW 206.08      

Bon Gor 11/16/2023 DG OT 1 EW 55.32        

Woodlands 11/18/2023 P OT 3 EW 165.96      

Heather Hills 11/18/2023 P OT 2 EW 110.64      

Woodlands 11/19/2023 P OT 6 SE EW 412.16      

Hillcreek 11/19/2023 P OT 2 SE 164.13      

El Chapparal 11/20/2023 PG R 3 SE EW 137.39      

Kinkade 11/20/2023 P R 8 SE EW 366.36      

Quarter Mile 11/21/2023 P R 4 SE SO 204.84      

County Downes 11/21/2023 P R 2 SO EW 84.59        

Hillcreek 11/21/2023 P R OT 1  1 EW 92.20        

Trails West 11/22/2023 PG R 2 SE 109.42      

Ashland 11/23/2023 C OT 3 SO 214.70      

Hillcreek 11/23/2023 P OT 3 SO 214.70      

Hillcreek 11/24/2023 P OT 2 SO 143.13      

Rocky Fork 11/25/2023 TP OT 3 SO 214.70      

Woodlands 11/26/2023 P R OT 2  3 SO EW 297.67      

Heather Hills 11/26/2023 P OT 3 SO 214.70      

Woodlands 11/27/2023 P R 3 SO 143.13      

Sturgeon 11/27/2023 C R 3 SE EW 137.39      

University Estates 11/27/2023 DG R 3 SE EW 137.39      

Woodlands 11/30/2023 P R 4 SE EW 183.18      

Total 6,162.24   

Average 154.06      
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P = Pressure

DG = Dst Grvt

PG = Pvt Grvt

LS = Lift Stat

TP= WWTP

C = Contract

L = Locate

OM = Op Mng

SO = Sen Operator

SE = Sen Equip Op

WE = WW/EQ Op

EO = Equip Op

Locate -                                                                0

Contract -                                                            3

Emergency Service Calls -            40
District Gravity  -                                               5

Private Gravity -                                                5

Pressure Sewer -                                             24

Treatment Plant - pump station -                 3


